GETTING STARTED - ZUUL WEB-BASED VERSION

Hame  About Zuul Users. Blog Fags Contact Us Lagin N Download APP

DEMO COMMUNITY 1

NO MORE WAITING!

ZUUL makes gated ¢ ities saferand lines a
community's overall security experlence

The ZUUL app impruves the way in which the residents
“and guests of a gated community pass througha
'secured perimeter, We understand the frustration that
| comes with entering a gated area, and we know how
important it Is to maintain safety within a community,
That's why we designed ZUUL

Jear RESIDENT ACCOUNT:

This letter is to introduce you to the new Visitor Management System, ZUUL. Your Household Member Account has
seen setup on ZUUL Systems.

Ylease download the ZUUL App and be sure to use the following information when signing in to the App. o
' ZUUL makes it easier for residents and guests to enter a
gated community, |t malntains a secure space, keeping
unapproved visitors from passing any security |
checkpoint within the community,

PHONE NUMBER: (777) 444-999% 7~ =

ADDRESS:7514 NW 113 AVE Parkland, FL 33076

PASSWORD: 88864540 (Temporary Password) L —

Laarn marea

(D) NOT COPY AND PASTE: YOU MUST TYPE IT IN)

Zuul Systems

| Sign in to start your session

. LOGIN AS

Please create and confirm your new

password
Guest / Resident ) 2
|
] LITT LTI a
Dial Code l _ < 1
P —
W
‘ - B LITIITTE ) B
T77-444-9999 o P —
Your password must at least 9 characters long,
snsean a P . and should contain at-least 1 Uppercase, 1

Lowercase, 1 Numeric and 1 Special Character

ignl
<
| forgot my password Save ~ )

Mot A Member? Create Account

Open you email and look for the Welcome email from support@zuulsystems.com. If not found in your inbox, please look in
your spam folder. Take note of the Phone Number and Temporary Password as they will be needed to create your account

Go to https://zuulsystems.com/

In the upper right corner, press Login

Enter the phone number and temporary password found in your Welcome email. Press Sign In

Create and confirm your new password. Press Save when done.


mailto:support@zuulsystems.com
https://zuulsystems.com/

COMPLETING YOUR ZUUL PROFILE

ZUUL SYSTEMS

@ Dazhboard Home [ Account Settings

1= Manage Account/ Settings.

Please Complete Your Profile

Frofile Image [Optional)
Choose File |No file chosen
License Type

Driver's License

License Image american flag.jpg L B

1.

Phone

1 - 777-444-9999

First Mame

RESIDENT

Last Mame

ACCOUNT

Email

RESIDENT@ACCOUNT.COM

Street Address

7514 NWW 113TH AVE 2
[ ]

Apartment

Apartment
City
PARKLAND

State

FL

Zip code

33076

Save

Copyright © 2020-2021 Zuul Systoms,

1. - Press Choose File button next to License Image. Select ANY .jpg image on your computer. It is not mandatory that
you enter your Driver’s License.

2. —Fillout the street address of the property using ZUUL
Apartment Number (if applicable)

- City

- State

Zip Code

Press SAVE when finished.

RESIDENT AC



ZUUL DASHBOARD

ZUUL SYSTEMS o A Adam Lucks .

& Dashboard

Dashboard . |
& Scanned Passes Wiew All @ Active Passes View All

My Contacts

& Sent Passes View All

Pre-Approved Guests
FER-25-26

BIRTHDAY PARTY NO LIMIT QUICK PASS FROM GUARD Hw;; “7 BIRTHDAY PARTY l:g‘:]m

RECEWVER: ADAM LUCKS SENDER: DEMI DEMO

FEB-25-.
5 It SENDER: ADAM LUCKS
COMMUNITY NAME _E (=] COMMUNITY NAME _E (=] ¥ COMMUNITY NAME [_E] (=]
STAR COMMUNITY 3 STAR COMMUNITY 3 = STAR COMMUNITY 3
' 5715 e 119th Terrace, Coral Springs, Florida, 33076 = ’ = . =

' 5715 rvw 115th Tesrace, Coral Springs. Florida, 33076 ‘
L

Your Dashboard will display up to 3 different sets of passes. Those that you have SENT to guests. Those that have
been SCANNED. Those that are ACTIVE for you to use to get into a ZUUL Community.

CONTACTS / ADD CONTACTS

ZUUL SYSTEMS adam Lucks )

@ Dashboard Home / Manage Contacts

© Add Contact Py m— Search

ABC POOLS Adam ADAM LUCKS

(111) 111-1111 T (555) 545-3434 - (555) 444-9873 -
# Edit
W Delete

Farah James ey B

(555) 464-5454 - (555) 444-5532 BB Send A Pass 444-3355 -

&* Add to Favorites

john doe uber

(111) 111-1111 - (111) 111-1111 -

In order to send a guest a pass, you must first make them a Contact. This feature should NOT be used for vendors and deliveries

To ADD a Contact, Press on the + Add Contact Button in the upper left of your page

ZUUL SYSTEMS Adarm Ludes .

Home [ Contacts [ Add

i= Contacts

Member Name \

Temporary Contact

Member Name

Email
Email

Country code Phone Number
United States +1 - Phone Number

. J—

Enter the name of your Guest (Family or Friend)
Entering an email is optional

Enter their cell phone number. If the Cell Phone number doesn't have a +1 Country Code, you must use the
Pre-Approved list for this guest.

PRESS ADD



CREATE A PASS

ZUUL SYSTEMS . Adam Lcks .

Home / Manage Contacts

© Add Contact Search

ABC POOLS Adam ADAM LUCKS
{111} 111-1111 ol (555) 545-3434 — - (555) 444-9873 -
# Edit
W Delete
Farah James saines D
555) 464-5454 b 555) 444-5532 444-3355 -
(555) (555) [ / BB Send A Pass
&+ Add to Favorites
john doe uber

(111) 111-1111 - (111) 111-1111 -

To open the menu options, press on the 9 in the bottom right corner of any contact
You can choose to Edit, Delete, Send a Pass or Add to a Group or Favorites

PRESS SEND A PASS

ZUUL SYSTEMS

Send A Pass r r
Pass Date \ Pass Type \ Visitor Type
mm/dd/yyyy --:-- -- (=] One Time ~ Family / Friend

Pass Validity End Date

24 Hours ~ End Date

Pass Event \

Lunch
Change

6340 NW 95th Ln, Parkland, FL 33076, USA

PRESS on the Calendar and SELECT your Start Date

Select if you want to send a One-Time or Recurring Pass

Select How long the pass is to be valid for

The End date will automatically change based on your duration selection

If you want to change the Address of their Final Destination, Press Change Button. Otherwise, leave alone
PRESS ADD

Guests must have the ZUUL app downloaded on their cell phone and an account created to receive their pass



ADDING GUEST OR VENDOR TO PRE-APPROVED LIST

ZUUL SYSTEMS Adam Lucks .

@ Dashboard

Home / Pre-Approved Guests

© Add Pre-Approved Guest 4 —=

ABC POOLS ADAM LUCKS john doe

{111) 111-1111 (555) 444-9873 (111) 111-1111

Start DatefTime: 02/26/2026 10:09 AM Start Date/Time: 02/26/2026 10:09 AM Start Date/Time: 02/25/2026 07:56 AM

End Date/Time: 02/27/2126 11:59 PM End Date/Time: 02/27/2026 11:59 PM End Date/Time: 02/26/2126 07:56 AM

Motes For Guard: ALLOW GREG AND JESSICA - Motes For Guard: No notes - Motes For Guard: No notes v
# Edit
W Delete

On the left-hand side of the screen, PRESS Pre-Approved Guests.

To add a new entry, PRESS Add Pre-Approved Guest link

ZUUL SYSTEMS

@ Dashboard Home / PreApproved / Add

= Pre Approved

Contact Name Shared

| Contact Name | No

Country code Phone Number

Pre-Approve Expires at Starting date/time: Ending dateftime:

Permanent V] 10/19/2025 09:46 AM [m] 10/20/2125 11:59 PM

Notes For Guard: \ \ \

7~ Please enter any notes for guard... (Max 255 Characters)

a

Enter your Guest's name. If a Vendor or delivery, enter name of the company

Select to share this entry with your household and put it on their Pre-Approved list as well, or just add it to your list
only

Enter your friend/family member's cell phone number (If you do not know it, leave it blank).
For Vendors and Deliveries ALWAYS LEAVE PHONE NUMBER BLANK

Select when you want this guest to expire from being Pre-approved (End of Today, End of Tomorrow, Custom, and
Permanent (100 years)

Enter any notes for the officers to see regarding that guest (Optional)

PRESS ADD

United States +1 v Phone Number A



